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PANZERA WARRANTY/  SERVICE

INTERNATIONAL PANZERA WARRANTY

The following applies to watches sold or presented to 
an authorized Panzera service centre in any country 
except the United States of America, and Australia (for the 
USA and Australia the Panzera Limited Warranty, or the 
Panzera Warranty for Australia are applicable).

This watch has been made according to the strict 
Panzera quality standards and with all the care of our 
highly  qualified watch-makers. Nevertheless, should this 
watch prove defective, please contact the original 
Panzera  authorized place of purchase or Panzera 
distributor in your country.  Only these locations are 
entitled to perform service and  warranty work as defined 
in the respective warranty.

We guarantee this product against all material and manufacturing 

defects for two years from the date of purchase.

In order to benefit from this warranty, you must be the original 
1st purchaser of the product and you will be required to present 
your original purchase receipt from the Official Panzera Agent 

at the time of purchase of the watch. 
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This warranty does not cover:

1. defects and damage due to loss, theft or fire;

2. defects and damage resulting from deliberate misuse, negli-

gence or accidents;

3. defects and damage caused by improper use (knocks, dents,

crushing, etc.), alteration (dismantling or repair by anyone 

other than an Panzera service agents) or by the use of

components other than those recommended by Panzera;

4. defects and damage due to normal wear and tear;

5. watches with the serial number removed.

For this International Warranty to remain valid and 
applicable, any service and warranty work on the watch 
may only be undertaken by an authorized Panzera service 
centre or agent.
This International Panzera Warranty gives you specific 
rights; you may also have additional rights that vary from 
country to country.
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LONG-LASTING PANZERA  WATCHES

In order to ensure that the high performance expected 
of your Panzera watch is maintained for years to come, 
it needs, Iike any precision instrument, a minimum of 
care. We recommend that you have your Panzera watch 
inspected and if neccessary serviced approximately 
every 18 months, preferably by an official Panzera service 
centre or agent (the addresses of which can be found by 
contacting us at info@panzera-style.com). You may also 
contact one of the authorised Panzera stockists to locate 
the nearest service centre to you.
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PANZERA  L IMITED WARRANTY

The following Limited Warranty applies to watches sold 

or presented for warranty service in the United States 

of  America only. 

This watch has been made according to the strict quality 

standards of PANZERA and with all the care of our highly  

qualified watch-makers. Nevertheless, this watch is  

covered by this Limited Warranty against defects in 

manufacturing and materials. Please contact us at 
info@panzera-style.com to locate a PANZERA service centre 

located in your region and they will be able to provide warranty 

service as defined under this Limited Warranty.

PANZERA warrants its product against defects in materials and 

manufacturing for a period of two (2) years from the date of 

purchase. PANZERA will repair or replace any defective 

watch or part free of charge within a reasonable time after 

the product is returned to us, subject to the right to charge for 

shipping costs. Upon expiration of the Limited Warranty period, 

any repairs will be subject to a service charge.

You may obtain service by bringing or sending the watch to an 

authorized PANZERA Official Agent. 
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The Limited Warranty does not cover: 

1. defects and damage due to loss, theft or fire;

2. defects and damage resulting from misuse, negligence or ac-

cidents;

3. defects and damage caused by improper use (knocks, dents,

crushing to the case, crystal, bracelet or strap, etc.), alteration 

(dismantling or repair by anyone other than a PANZERA
service centre) or by the use of components other than those

recom-mended by PANZERA;

4. defects and damage due to normal wear and tear;

5. watches with the serial number removed.
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EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, 

THIS LIMITED WARRANTY SHALL BE THE EXCLUSIVE MANU-

FACTURER’S WARRANTY IN LIEU OF ANY OTHER EXPRESS 

WARRANTIES. NEITHER THIS LIMITED WARRANTY NOR ANY 

OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, IN-

CLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY 

OF MERCHANTABILITY OR IMPLIED WARRANTY OF FITNESS  

FOR A PARTICULAR PURPOSE, SHALL EXTEND BEYOND THE 

PERIOD OF TWO (2) YEARS FROM THE DATE OF 

PURCHASE. PANZERA WILL REPAIR OR REPLACE ANY 

DEFECTIVE WATCH OR PART UNDER THE LIMITED 

WARRANTY FREE OF CHARGE SUBJECT TO THE RIGHT 

TO CHARGE FOR SHIPPING COSTS. THIS IS THE SOLE 

AND EXCLUSIVE REMEDY. PANZERA SHALL  NOT BE 

LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 

DAMAGES. Some states, provinces or territories do not 

allow limitations on how long an implied warranty lasts or the 

exclusion or limitation of incidental or consequential damages, so 

the above limitations or exclusions may not apply to you.

This Limited Warranty gives you specific legal rights, and you may 

also have other rights which vary from state to state.
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LONG-LASTING PANZERA  WATCHES

In order to ensure that the high performance expected of 

your PANZERA watch is maintained for years to come, it 

needs, Iike any precision instrument, a minimum of care. We 

recommend that  you have your PANZERA watch inspected 
and if neccessary serviced approximately every 18 months, 

preferably by an official PANZERA service centre or agent 
(the  addresses of which you by contacting us at info@panzera-
style.com. You may also contact one of the official PANZERA 
stockists or distributors nearest you to locate the closest 
service centre to you.
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PANZERA  WARRANTY FOR AUSTRALIA

Mandatory statutory rights 

Our goods come with warranties that cannot be excluded under 

the Australian Consumer Law. You are entitled to a replacement 

or refund for a major failure and compensation for any other rea-

sonably foreseeable loss or damage. You are also entitled to have 

the goods repaired or replaced if the goods fail to be of accept-

able quality and the failure does not amount to a major failure.

PANZERA International Warranty 

The PANZERA International Warranty gives you additional 

rights provided by PANZERA. Every PANZERA watch has been 

made according to the strict quality standards of PANZERA and 

with all the care of highly qualified watchmakers. Nevertheless, 

should your PANZERA watch prove defective, please contact 

the authorized PANZERA retailer named on the original 

warranty card; only authorized PANZERA retailers are entitled 

to provide services as defined in this warranty. Your 

PANZERA watch is covered by the PANZERA International 

Warranty against defects in materials and manufacturing for a 

period of two (2) years from the date of purchase. PANZERA 

will remedy any defective watch or part free of charge within a 

reasonable time frame after the product is returned to us. Upon 

expiration of the warranty period, any repairs will be subject to a 

service charge. In order to bene-
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fit from this warranty you will be required to present the 

original proof of purchase that was included with the watch 

at the time of purchase, dated, & stamped by an authorized 

PANZERA retailer. 

This warranty does not cover:

1. defects and damage due to loss, theft or fire;

2. defects and damage resulting from misuse, negligence or ac-

cidents;

3. defects and damage caused by improper use (knocks, dents,

crushing to the case, crystal, bracelet or strap, etc.), alteration

(tampering, dismantling, maintenance or repairs not carried 

out at an PANZERA service centre) or by the use of

components other than those recommended by PANZERA;

4. defects and damage due to normal wear and tear;

5. watches with the serial number removed.

LONG-LASTING PANZERA WATCHES

In order to ensure that the high performance expected 
of your PANZERA watch is maintained for years to 
come, it needs, like any precision instrument, a minimum 
of care. We recommend that you have your PANZERA 
watch cleaned and oiled every 18 months.
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